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HHCTPYKLIUSA
110 okazanmio yeayr smnam ¢ OB3 paborunkavin MAJIOY «Jlerckmii can
KOMOMHHMPOBAHHOTO BH/A ¢ IpynnaMu aas gereli ¢ aapymenusimn peun Ned1» HMP PT

HucTpyknus paspabotana B cootBeTCTBHE C Denepatsubiv 3akonom ot 24.11.1995 r. Ne 181 —
D3 «O conmansHo# 3amuTe HHBATHIOE B P®y, INpuxaza Munsapasconpassatas PO ot 14.02.2012 No
120 «O6 yrBepxuaennu Komexca >tuku u Cay#eGHOTO noBefeHus (enepansbx rOCYapCTBEHHBIX
TPOKAHCKHX ClyxKamuX MusucTepeTa 3apaBooxpanenus u COUHAIBHOIO pa3BuTHs Poccuiickoit
Dezepanmny, DexeparbHsiM 3aKOHOM OT 28.12.2013r. No 442-®3 «06 ocHoBax COIHAIBHOTO
obcnyxuBanus rpaxaan B Poccuiickoit Denepanuny, [pukazos Munrpyna Pocenn ot 25.12.2012 r.
Ne627 «O6 yrBepxmenun METO/IHKH, NO3BOIMOMEH OOBEKTUBH3IHPOBAT 1 CHCTEMATH3HPOBATH
AOCTYNHOCTs OOBEKTOB M YCIYT B NPHOPHTETHBIX cepax KHIHEHEATETLHOCTH I MHBATHIOB W
APYTHX MAIOMOOHIBHBIX TPYIN HACeleHH:, C BO3MOMKHOCTBIO yHeTa PErHOHATBHON chemmpHKuy,
Ne792 or 31.12.2013r. «O6 yrBepxaennn Koxexca ostuxu u cayxeGroro 1oBeieHus paboOTHHKOB
OPraHOB YNPaBJICHHS CONHANBHON 3AUTE HACENCHHS W YAPCKICHHH COUMANBHOTO 06CTyKHBAHHS Y,
[Tocranonnenus Ipasurensersa PO ot 01.12.2015 Ne 1297 (pex. or 19.04.2016) «O6 yreepxuenun
TOCYapCTBEHHOM nporpaMMel Poccuiickoii Oenepamnu «Jloctynnas cpega» ua 2011 - 2020 rO/bI»,
®Qenepamsroro  3akona or 01.12.2014 No 419-03 «O BHeceHMH W3MeHeHHHF B OT/Ie/IbHEIE
3aKoHOMaTe/IbHbIe akThl P® no Bompocam con. 3ammTI HHBAIW/IOB B CBS3H ¢ partudukanueii
Konsenupn o npasax uuBanmuaosy, Konsenuueit OOH o npasax HHBAIHIOB, Meromuyueckum
nocobuem «Jlnst obygenus (nHCTpYKTHPOBaHNS) COTPYMHHKOB yupexaennit MCD wu  apyrux
OpraHu3auit 1o Bonpocam obecredeH s JOCTYITHOCTH /IS HHBATHIOB yCIIYTI' H O0BEKTOB, HA KOTOPBIX
OHH IIPEOCTABIIAIOTCS, OKA3AHUA NPH ITOM HEOOXOMMMO#MH TOMOIITHY.

PaGoruukn JIOY 06s3aHE! BEmMOMHESTS TpaBHIa STHKETA IIpH OCIEHHH C HHBAIMJIAMM M OKA3bIBAT
TOMOII: MHBATHAAM B IPEONONCHHH 0aphepoB, MEIAOIIHX TONYYCHUIO MMM YCIYr HapasHe ¢
IOPYIHMY THLAMH.

CoBokynHocTs criocobHOCTeH, 3HARMH 1 YMenHi, HeoOX0AuMBIX U5t 3 deKTHREOrO 06MmeHHs 1pH
OKa3aHHWH TMOMOUIH MHBAIHIAM B  IPEOOJEHHHU GapbepoB  HA3BIBAETCA  KOMMYHMKATHBHAS

Kommynmkanns (o6utenne) PaccMaTpuBaeTCA Kak BaXHeimas cTopoHa mo6oit JICATENIBHOCTH, BO
MHOTOM ofecneynBalomas ee ycnex u NPONYKTHBHOCTh. KOMMYyHMKaTHBHAS KOMNETEHTHOCTS
Heobxomuma Kaxkaomy. [lns paboTHukoB cepsl obpazosamus HPO(ECCHOHANLHO 3HAYHMBIMY
ABIAIOTCH YMEHMS IPaBHIBHO BOCIPHHUMATH M NOHHAMATD APYroro 4ejioBeKa, rpaMOTHO OKa3hIBATh
YCIYTH B yUpEKICHHH. PasBUTHE KOMMYHHKATHBHBIX YMEHHil CKIABBACTCS WA CJICMYIOIIAX OCHOBHBIX
HABBIKOB:

v' u3berath KOHGIMKTHEX CHTYaLHiH;

v’ BHHMATEIILHO C/yINATD HHBAIHIA 1 CIILIATE ero;

v’ perynuposars coGCTBEHEbIS OMOLH, BO3HUKAIOUIHE B POLECCE B3aUMOICHCTBHS;

v’ obecneynsars BRICOKYIO KYJIBTYpPY H 3THKY B3aHMOOTHOIICHHIA;

v' IMBHJIM30BAHHO NPOTHBOCTONTH MaHHUITYTHPOBAHHIO.

CywectByior ofmme npasuna srukera IpH OOMICHHH C HMHBATHIAMM, KOTOPHIMH MOTyT
BOCTIO/B30BATHCA pabOTHHKH OpraHH3alyi, IPeI0CTARNAIONIHX YCIIYIH HaCeJIeHHIO, B 3aBHCHMOCTH OT
KOHKPETHOH CHTYyaIuu:



1. Obpawenue x w4enosexy: KOrja Bbl pasroBapuBacTe C HMHBAIWIOM, oOpamaiitecs
HEMOCPEJICTBEHHO K HEMY, & He K CONpPOBOXKIAIOLIEMY HIH CYPJOIIEPEBOAYHKY, KOTOpPBIE
NPHCYTCTBYIOT IIPH PasroBope.

2. Iloxcamue pyku: KOIJIa BaC 3HAKOMAT ¢ HHBAIM/IOM, BIOJHE €CTECTBEHHO NOXATh €My PYKY:
J@axe Te, KOMY TPY/HO JBHTaTh PYKOH HJIH KTO MOJB3YETCA IMPOTE30M, BIIOJIHE MOTYT NOXAaTh PyKY -
MPaBYIO MM JIEBYIO, YTO BIIOJIHE AOIMYCTHMO,

3. Hasweaiime ceba u Opyzux: KOTJia Bbl BCTPEHACTECh C YEIOBEKOM, KOTOPKIH IJIOXO HJIH COBCEM
HE BHHT, 00sA3aTeIbHO HaskiBaiiTe cebf M Tex mojel, KoTopsle npuuum ¢ BaMn. Ecmm y Bac obmas
Gecena B rpynne, He 3a0biBaiiTe MOACHHTH, K KOMY B JJaHHBIH MOMEHT Bl 0OpaiaeTech, H Ha3BaTh ceds.

4. Ilpeonoxcenue nomowju: eciid Bbl NpeJiaraere NMOMOIb, JKAMTE, MOKA € MPHMYT, a 3aTeM
cripammBaiTe, 9TO ¥ KaK JIe/arh.

5. Adexeamnocme u edcaueocms: OOpamaiTech ¢ B3POCTBIMH HHBATHAAMH KakK € B3POCIBIMH.
O6pamaiitech K HAM 110 HMEHH H Ha Thl, TOJBKO €CJIH BBl XOPOIIO 3HAKOMBIL.

6. He onupaiimect Ha kpecio-KoaacKy: ONMMPATHCS WIH BHCHYTH Ha Yhei-TO HHBAIHIHON KOJISACKe
- TO )€ caMmoe, YTO ONMHPaThCs WM BHCHYTH Ha ee obiajarene, M 3T0 TOXe pasapaxaer. MuBamuanas
KOJIACKA - 3TO YACTh HEMPHUKACAEMOr0 MPOCTPAHCTBA YENOBEKA, KOTOPHIH €€ HCIOIb3YeT.

7. BuumamenvHocme u mepneaueocms: KOTAA BBl pa3roBapHBACTE C YEIJOBEKOM, HCITBITHIBAIOIIAM
TPYAHOCTH B OOINEHHH, CAyIIAiTe €ro BHAMATENBHO. BybTe TepnenBEl, XKIUTE, KOIJa Ye/IOBeK caMm
sakoH4uT (hpasy. He nonpasnsiite ero u He Joropapusaiite 3a Hero. Hukorna He npuTBopsiTecs, 4T0
BBl [IOHMMAETE, €C/IH Ha caMoM Jienie 310 He Tak. [ToBTOpHTe, YTO BBl MOHSIH, 3TO TIOMOXET YelOBEKY
OTBETHTbL BaM, 4 BaM - MOHATH €r0.

8. Pacnonoowcenue ons 6Gecedbl: KOrga Bbl TOBOPHTE C YEHOBEKOM, MOJIb3YIOLIMMCH HHBAIMIHOH
KOJIICKOH MM KOCTBUISMH, Pacro/IOXKHTECh Tak, YTOOBI Balld M ero riaza ObUTH Ha OJHOM YPOBHE,
Torna Bam Oyzer serde pasropapuBaTh. Pa3roBapHBas C TEMH, KTO MOXET 4MTaTh 1o rybam,
pacnonoxurecs Tak, yTodbl Ha Bac nagan ceer, u Bac 6bu10 X0pomo BuHO, ocrapaiTecs, 4robst Bam
HUYEro (e/1a, CHrapeTsl, pyKH) He MeImaJio,

9. Ipuenevenue enumanus yenogexa: 4Tobbl NMPHBICYH BHUMAHHC YEJOBEKA, KOTOPHIH ILIOXO
CJBIIIHT, MTOMAUIMTE €My PYKOH Wi noxuonaiire no mwiedy. CMOTpUTE eMy NPSAMO B I71a3a ¥ FOBOPHTE
4€TKO, HO UMEHTe B BH/Y, 4TO He BCe JIOH, KOTOPHIE IUIOXO CIILIAT, MOTYT YHTATh 110 rybam.

10. He emywatimecs, ecnu cayqaHo JAONYCTHIM OIUIOIIHOCTB, CKa3aB «YBHAMMCH» WM «Bbl
cabiay 06 5ToM?» TOMY, KTO HE MOXKET BHACTH WM CIBIIIATS.

Taxke paspaboTannsl paByia HTHKETa JUIS JTHIL C Pa3HBIMH paccTpoiicTBaMA (yHKIHH Opranmu3ma.
Crncok npasun pocrarodno senuk. Ecin coMHeBaeTech, pacCHMTHIBAHTE HA CBOM 31paBBIl CMBICH H
CrnocobHOCTH K CO4yBCTBHIO. OTHOCHTECH K APYIOMY HeI0BEKY, Kak K cebe caMoMy, TOYHO TaK e ero
yBakaliTe - H TOr/ia OKasaHWe YCIYIH B yupex/ieHnH | obmenne 6yayT addexTuBHEIMH,

lpaBuna sTukera npn O0MEHHH ¢ HHBAJHAAMH, HCOLITHIBAIOIHMH TPYAHOCTH NpPH
nepeiBHAKCHAN:

v’ TlomHHTe, YTO HMHBAIMAHAA KOJSCKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO uenoseka. He
obnokauupaiitech Ha Hee, HE TOjAKaliTe, He KiajuTe Ha Hee Horu Oe3 paspemenusi. Hauars
KaTHTh KOJACKy 0e3 coriachs HHBAIHIA - TO e caMoe, YTO CXBaTHTh M IOHECTH uejioBeka Ges ero
paspeinenns.

v Beerza crpammsatite, Hy)KHa /i [TOMOLIIb, IPEX/ie YeM oKasaTh ee. [Ipeanaraiite momolus, eciu
HYAHO OTKPBITh TSKEIYIO JBEPH WK IIPOHTH 110 KOBPY € JUIMHHBIM BOPCOM.

v Ecin Baie npeiokesue o OMOLIHM NPHHATO, CIPOCHTE, YTO HYKHO JI€1aTh, H YETKO cieyiiTe
HHCTPYKIHAM.

v Ecim BaM paspemnwig nepeiBuraTh KOJSCKY, CHavana Katute ee Memienno. Konscka Gsictpo
HabHMpaeT CKOpPOCTh, H HEOXHAAHHBIN TOIMOK MOXKET IIPHBECTH K NOTEPE PABHOBECHS.

v Beerna nmgHO yGexaiitech B IOCTYIHOCTH MECT, I 3aIUIAHMPOBAHbI MEPOIPUATHS. 3apanee
NOHHTEpECYHTECh, KAKHE MOTYT BO3HHKHYTH IpoGieMs! i Gapbephl B Kak HX MOXKHO YCTPAHHTE.

v" He Hazo XJIONATH Ye/I0BEKa, HAXOAAMIErOCs B MHBATHAHOH KOJISCKE, 110 CIIMHE WK 110 [U1eYy.

v" Eciii BO3MOXHO, pacnosioxkuTeCh Tak, 41o0bl Bamy jauua OsumM Ha ojHOM ypose. M3Geraiite
TIOJIOJKEHMSA, TIPH KOTOPOM BaleMy COOeceJHAKY Hy’KHO 3alipOKA/IBIBATE TOJIOBY.

v EclIH CymecTBYIOT apXHTEKTYpHBIC Gapbephl, NMpeAynpeauTe O HHX, YTOOBI YENnOBEK HMen
BO3MOMHOCT IIPHHUMATH PEIICHUs 3apasee,



¥" IloMHHTE, YTO, KAK NPABAJIO, Y MIOACH, HMEIOIHX TPYAHOCTH NPH NEePeIBHKEHNH, HeT npobiem
CO 3pEHHEM, CIIYXOM H TIOHHMAHHEM.

v He nymaiite, 410 HeoOXOAMMOCTD MONB30BATHCA HHBATMIHON KOMACKOH - 3TO Tpareaus. 210
crniocob cBoGOAHOrO (ecnu HeT apXUTEeKTYpHbIX OapsepoB) nepeaBmkennd. EcTs moan, nonssyomuecs
WHBAIHIHOW KONACKOH, KOTOpHIE HE YTPATHIH CIOCOOHOCTH XOIHTH M MOTYT TEPE/IBHraThCsi C
MOMOIIBIO KOCTBIIEH, TpocTH H T.11. KO/sSCKH OHH HCHONB3YIOT JUIS TOTO, YTOOBI S5KOHOMHTE CHIIBI H
ObicTpee nepe/IBHraThCA.

[IpaBuia 3THKeTa TPH OOMENAN C WHBAJIHIAMH, HMEWIIHMH HADYWICHHC 3peHHE WM
HEIPHYHMH: g

v Tlpesnaras CBOK MOMOINb, HalpagigiiTe YejloBeKa, He CTHCKHBAHTE ero pyKy, HIHTe TaK, Kak
BbI 00619HO XoauTe. He HYXHO XBaTarh CISNOro 4e/0BeKa i TalliTh ero 3a coboii.

v OnummTe KpaTko, rae Bel Haxoautech. [Ipeaynpexnaiite o npensaTcTBHAX: CTYNEHAX, JyXKax,
sMax, HE3KHX TPATONIOKAX, Tpydax u 1.1

v Wcnonw3yiiTe, €clH 3TO YMECTHO, (pasbl, XapakTepu3ylollHe 3BYK, 3amax, pacCTOsHue,
Jlenurech YBHIEHHBIM.

¥ Obpamaiitecs ¢ cobakaMu-IIOBOABIPAMH He TaK, Kak ¢ OOLIYHBIMH JOMAIIHAMH KHBOTHBIMH. He
KOMaHJIy#HTe, He TporaiTe U He Urpaiite ¢ cobaKoH-NoBOABIPEM.

v' Ecin BBl coGHpaeTech YuTaTh He3paueMy 4e/ioBeKy, CHadana npeaynpeaure o6 srom. ['osopure
HOpMaJBHEIM rosiocoM. He mporyckaitte nadopMman#io, ecim Bac 06 3TOM He TONpPOCAT.

v Ecii 9T0 BaXHOE NMCHMO WM JOKYMEHT, HE HYXKHO Ui YOEIMTENBHOCTH JaBaTh €ro
notporark. [Ipu aTOM He 3aMeHsAlTe YTeHue nepeckasom. Korza ne3paunii 4esoBex JOMKEH NOANHCATH
JOKYMEHT, npounTaiite ero obssartensHo. MHBamMAHOCTE HEe OCBOGOMNKIAeT CIETIOro 4YenoBeKka oOT
OTBETCTBEHHOCTH, O0YC/IOBICHHOM AOKYMEHTOM,

v Beerga ofpamaiitecs HEMOCPEACTBEHHO K HYENOBEKY, JIaye eC/IH OH Bac He BHIMT, a HE K €ro
3psA9EeMy KOMIIAHBOHY.

v Beerna HaswBalite cebs W mpeacTaBnsiiTe ApYruxX CcoOeceHHKOB, a TAaKkKe OCTAIbHBIX
npucyreTByomuX. EC/IH BBl XOTHTE NOKATh PYKY, CKaXHTE 00 TOM.

v Korzia Bel npejyiaraeTe He3psueMy 9elOBEKY CecTh, He ycaxuBaiite ero, a HanpaBbTe pyKy Ha
CIMHKY CTyJIa WX MOAIOKOTHHK. He BOAMTE 1O NMOBEPXHOCTH €r0 PYKY, a4 JaiTe eMy BO3MOKHOCTH
cBoGomHO moTporaTh mpeamer. Ecan Bac NONpPOCHIH MOMOYb B3ATh KaKOH-TO NPEAMET, He Ciejlyer
TAHYTH KHCTH CIETIONO K mpejMeTy H 6paTh ero pykoif 3TOT npejMeT.

v" Korza Be1 ofmaerecs ¢ rpynnoi ne3psuux mojeH, He 3abbiBaiiTe Kax bl pa3 Ha3bIBaTh TOIO, K
KOMY Bbl o0paiaerech.

v' He 3acramngiite Bamero cobece/lHMKa BemATh B IYCTOTY: €CIH BBl [E€pEeMeEIaeTech,
NpeaynpeuTe ero.

v Brionse HOpMaIbHO ynoTpebasTs CI0BO «cMOTpeTb». JUIsl HE3pAYero 4ejoBeKa 3TO O3Ha4aeT
«BHJICTH PyKaM#», OCA3aTh.

v’ W3GeraiiTe pacIUIBIBYATHIX ONpPEACICHHH H MHCTPYKUHI, KOTOPBIC OOBIYHO CONpPOBOMKAAIOTCS
xecramu, Beipaxenuit Bpozie «Crakan HaXOAUTCA rie-To TaM Ha crose». Crapaiitech ObITh TOUYHBIMH:
«CraxaH nocepejiHe cTosan.

v' Eciid BbI 3aMETHIIH, YTO HE3pSA4Hi YENIOBEeK COMIICA C MapuIpyTa, HE YIIPaBIAHTE €ro ABHKCHUEM
Ha PacCTOSHHH, NOAOHAMTE ¥ NOMOruTe BHIOPATLCA Ha HYKHBIH MyTh.

v [lpu cnycke WiM noabeMe [0 CTYNeHbKaM BeJuTe HEe3pSYero MNEeprneHAMKYIAPHO K HUM.
[lepenBurasce, He aenaiTe pLIBKOB, peskux JsmwkeHuit. IIpn conmpoBoXaeHnH HE3PAYEro YeNIOBEKa He
3aKJIaIbIBAHTE PYKH Ha3aj - 970 Hey100Ho.

[pasuiaa yruKera NpH o0MEeNnN ¢ HABATAAAMH, HMEIONHMH HADYIIEHHE C/IyXa:

v Pasrosapusas ¢ 4YEJOBEKOM, y KOTOpOro IUIOXOH CIyX, CMOTpHTe mpamo Ha Hero. He
3aTeMHANTE CBOE JIMI0 M He 3aropakuBaiiTe ero pykams, BONOCAMH HJIM KaKHUMH-TO nipeiMeTamu. Bam
cobeceIHHK NO/DKEH MMETh BO3MOMXHOCTD CJICAUTH 3a BRIPAKCHHEM BalEro JIMLA.

v CylecTsyer HECKONLKO THIOB M cremeHedf riyXoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
crnocoboB OOMEHHs ¢ MOALMH, KOTOphIE TUIOXO cabnnar, EciM BEI He 3HaeTe, KakoH NpenoyecTs,
CIIPOCHTE Y HHX.



v’ HekoTOpsI€ JIIO/IH MOTYT CIIBIINIATH, HO BOCHPHHUMAIOT OT/E/bHEIE 3BYKH HENMPaBHIBHO. B aTOM
cirydae rosopure 0Gonee TPOMKO H 4eTKo, moaGupas noaxoasumi ypoBeHb. B Apyrom ciryuae
NOHaZOOHTCA JIMUIb CHH3UTH BBICOTY r0JIOCA, TAK KakK YEJIOBEK YTPAaTHi CMOCOOHOCTH BOCIIPHHHMATD
BBICOKHC YaCTOThI.

v' Uro0bl 1puBJieYs BHUMAHHE YeI0BEKa, KOTOPHIH IJIOXO CIBIIAT, HA30BHTE €ro 1o uMenn. Ecim
OTBETa HET, MOXKHO CJIErka TPOHYTh HYEJIOBEKA HIIH XKE MOMaxXaTh PYKOH.

v’ T'oBopure sicHO # poBHO. He HyXHO W3nuumHEe noayepkaBarh 4To-10. KpHuars, 0coGeHHO B yXO0,
TOXE He Hajo.

v Eciii Bac mpoCAT TOBTOPHTH 9TO-TO, TOMpOOYiiTe mepepasHpoBaTh CBOEC NPEIOKEHHE.
Henonsayiite xecTsl. _

v Y6enurecs, ato Bac nousm. He crecHsiiTech CIPOCHTE, TIOHSUT JTH Bac CoBece HUK.

v Eciu Bel coobiaere HHGOpMALHIO, KOTOPAs BKIIIOYAET B ce0si HOMEp, TEXHHYECKUH WK JApyroi
CHIOKHBEIA TEPMHH, apec, HAMHIIHTE ee, coobmuTe Mo (akcy WIH NeKTPOHHON moYTe WM MoOkIM
ApyruM criocobom, HO Tak, ¥ToOk! OHa OBLIa TOYHO TIOHATA.

v Eciu  cymecTBylOT TPYAHOCTH TpPH YCTHOM oOIIeHHH, cnpocdTe, He Oyzer i npoie
NECPENHCHIBATHCA.

v He 3abuiBaiite 0 cpejie, KoTopas Bac OKpykaer. B GOIBIIMX WM MHOTOMOJHBIX MOMENIEHHSX
TPYAHO OOWATECA C JIO/IBMH, KOTOPHIE TUIOXO CibIIaT. SIpKoe CONHIE HIH TeHb TOXE MOryT OhiTh
Gappepamu.

v Od4eHb 4aCTO TIIYXHE JIOAH HCHONB3YIOT S3BIK XecToB. Eciim Bl o6maeTech yepes nepesoanka,
He 3a0yabTe, 4To 00palaThCa HAO HEMOCPEACTBEHHO K COOSCEIHNUKY, @ HE K NIEPEBOAYHKY.

v' He Bce 1014, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YHTATh 1O rybam. Bam jy4me Bcero cnpocuts 06
9TOM I1pH mneppoit Berpewe. Ecym Bam cobGecepnmk obnamaer THM HaBBIKOM, HYKHO cobmojarts
HECKOJIbKO BaXKHbIX npaBu. [ToMHHMTE, YTO TONBKO TPH U3 JACCATH CJIOB XOPOLIO MPOYHTHIBAIOTCS,

v" Hy’XHO CMOTpeTh B JHLO COOECEHHKY M 'OBOPHTH SCHO ¥ MEUIEHHO, HCNOIB30BaTh MPOCTHIE
(pa3sl 1 H3beraTh HeCYIMECTBEHHEIX CIOB.

v" HyXHO HCTIONB30BaTh BRIPOKCHHE JIHIA, JKECThI, TEIOABHKEHHS, €CITH XOTHTE MOAYEPKHYTH HIH
NPOACHATH CMBIC]I CKA3aHHOTO.

Ipasuaa sTukera npu o0meHHN ¢ HHBAJWIAMH, HMEONMHMH 3aJepXKY B PASBHTHH H
npob/eMsl 00menns, YMCTBEHHBIC HADYIICHASN:

v' Hcnioms3yiite A0CTYIHBIH S35IK, BHIpaXKaiTeCh TOYHO H IO JeTy.

v" M3GeraiiTe CNOBECHBIX LITAMIIOB W OOPa3HbIX BEIPAKEHWH, €C/TH TOJIBKO Bbl HE YBEPEHBI B TOM,
4TO Ball CODECeHUK ¢ HUMH 3HAKOM.

v" He rosopute cBbicoka. He mymaiite, 9To Bac He mOHMYT.

v T'oBops 0 3azagax WA MPOEKTe, paccKasbiBaiite Bee «1o maramy. Jaitre Bamemy cobeceinuKy
BO3MOKHOCTB OOBITPaTh KAXKIBIH AT NOCJIe TOro, Kak Bbl OOBACHUIN eMy.

v" VicxomTe |3 TOTO, TO B3POCIIBIH YeIOBEK C 3a/ICPKKON B Pa3sBUTHH HMEET TaKoif Je OIBIT, Kak
H moboii Apyroif B3pOCIIbIH YENOBEK.

v" Ecim HeoOxomumo, uenons3yiite wiunoctpaiuu wik Gororpadun. ByabTe rotoBsl NOBTOPHTE
HeckombKo pas. He cnapaitrecs, ecitn Bac ¢ nepeoro pasa He MOHSJIH.

v" OGpatmaiitecs ¢ 4eJI0BEeKOM ¢ mpobreMaMy pa3BHTHS TOYHO Tak e, Kak Bhl Ol o0pamanucs ¢
mobe apyrum. B Gecene obcyxnaaiite Te ke Tembl, Kakde BbI 00CYXKJaere ¢ APYTHMH JHOALMH.
Hanpumep, nians! Ha BEIXOHBIE, OTITYCK, HOT0/1a, OCASAHAE COOBITHA.

v" O6pamaiitech HEIOCPEACTBEHHO K Y€I0BEKY.

v’ TTomuuTE, YTO JIO/H C 38[AEPIKKOH B Pa3BUTHH I€eCIIOCOOHB! M MOTYT IO/ITHCHIBATE JOKYMEHTHI,
KOHTPAKTHI, T'0JIOCOBATH, aBaTh COTNIACHE Ha MEHIIHHCKYIO [IOMOLIL H T.J1.

IpaBuaa yTHKera NpH 00MEHHNA ¢ HHBAMHIAMH, HMEIOIIHMH NCHXHYCCKHC HAPY ICHHS:

[Tenxuyeckne HapyIIeHHs - He TO JKe camoe, 4TO npoGieMs! B pasBHTHH. JHOAM C ICHXHYECKHMH
npobieMaMy MOTYT HCIIBITBIBATH 3MOIHOHAIBHBIE PACCTPOHCTBA MM 3aMEIIATENBCTBO, OCIOKHAIOIIHE
HX XH3Hb. Y HHX CBOM 0COOBIM H H3MCHYMBEIM B3r/Is/l HA MHD.

v He Hajo Aymarh, 9TO JHOAM C TNCHXHYECKHMH HapylIeHHAMH o0s3aTeNlbHO HYXKIAIOTCH B
JONOHUTE/IHON MOMOIIM H CTICHHATEHOM 00pameHn .



v Obpamaiitecs ¢ MOABMHA C ICHXHYECKUMH HAPYIIeHHAMY Kak ¢ nuaHocTamMu. He HyxHO nenars
IPEXKICBPEMEHHEIX BEIBOJAOB Ha OCHOBAHHM OIBITA O0IIEHHS ¢ JAPYIHMH JIOALMHE ¢ Tako xe Qopmoi
HHBAIHIHOCTH,

v He cneayer aymarb, 41O JIOJH C ICHXHYECKHMH HapymeHHAMH Oonee ApYrHX CKIOHHBI K
HacHH0. 2710 Mud. Eciu BBl ApykemoGHbl, oHH OyyT UyBCTBOBaTH cebfl CIIOKOHHO.

v HepepHo, 9TO MOJM C INCHXHYECKHMH HAPYIICHHAMH HMEIOT npobiieMbl B MOHHMAHHH WM
HIDKE 110 YPOBHIO HHTEJUIEKTA, 4eM OOJILLUIMHCTBO JIOJEH.

v Ecim 4enoBeK, HMEIOMHH IICHXHYeCKHe HapyIIeHHs, PACCTPOEH, CIIPOCHTE €ro CHOKOWHO, 4T
BBl MOJKETE C/IENIaTh, YTOOBI IOMOYb eMY.

v" He roBOpHTE Pe3KO C YeI0BEKOM, HMEIOIHM NICHXHYECKHE HAPYIICHHS, A@Ke €CllM Y BAC €CTh
JUISL 3TOTO OCHOBAHHWS. ;

IIpasuja YruKeTa NIPH 0OIMEHHH ¢ HHBAIHAOM, HCNLITHIBAIOIHM 3ATPYAHEHHS B pein:

v' He WrHopHpyiiTe mojieif, KOTOPBIM TPYAHO TOBOPHTH, TIOTOMY H9TO IOHATH HX - B BALIHX
HHTepecax.

v He nepeGupaiite ¥ He MompasisiiTe YeJOBEKAa, KOTOPBIH HMCIBITHIBAET TPYAHOCTH B DPCYH.
HauunaiiTe roBOpPATH TONBKO TOIJIA, KOrja yoeauTech, 9T0 OH YiKe 3aKOHYMII CBOKO MBICIIb.

v' He nmitaiiTech yCKOPHTH pa3roBop. ByibTe roTroBsl K TOMY, YTO pasroBOp C 4eIOBEKOM C
3aTPYJHEHHONW pevbio 3aiimMer y Bac Oosnbuie BpemeHH. EciM Bbl CHEIIMTE, jNy4lle, H3BHHHBIIUC,
JIOTOBOPHTECA 00 001meHun B JIpyroe BpeMs.

v CmotpuTe B MO cobeceIHHKY, NOIepKuBaiiTe Busyansubiii konTakr, Otaakre Jroit Gecese
BCE Ballle BHUMaHHE.

v' He aymaiiTe, 9T0 3aTpy/IHEHHS B Pe4H - I0Ka3arTe/lb HH3KOr0 YPOBHS HHTEJUICKTa YeII0BEKa,

v' Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPHIE TPeOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

v" He nputsopsiitecs, €ciii BbI HE IOHMIH, 9T0 BaM ckasamu. He crecnsiitecs nepecnpocuts. Eciu
BAM CHOBA HE YAAIOCH MOHATH, TIOMPOCHTE IMPOM3HECTH CIIOBO B Hojiee MEIUICHHOM TEMIIE, BO3MOKHO,
no Oyksam.

v He 3a6uiBaiite, 4T0 9en0BeKy ¢ HAPYUICHHON Peubio TOXKE HYKHO BhicKasaThes. He nepebupaiite
ero u He nojaeasiire. He Topornmre rosopsiero.

v Ecsm y Bac Bo3HMKaoT npobiemsl B OOIICHMH, CIPOCHTE, HE X04eT aM Bam CobeceAHHK
HCIIONB30RATE JIPYTOi crnocol - Hanucars, Hane4ararhb.



